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Abstract
This research paper discusses Algeria's efforts to improve the public service through
the application of e-administration. The efforts to devote its legal and institutional
requirements, and its actual manifestations in various public service institutions, have
been highlighted, taking into account the impact of contextual privacy (infrastructure,
human capital, cultural factors).
The study concludes that efforts to employ technology in public administration have
contributed to improving public services in various sectors. However, overall
indicators of e-administration remains weak.
Key words: Electronic administration, public administration, public service,
technologyl[]
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